Evaluating Teaching
John DeCourcy (1997)

If we would like to improve our teaching, it would be useful — necessary, even — to have an idea of
how the teaching is going. Most of the (largely misguided) ideas of politicians and bureaucrats
around this topic proceed with sublime indifference to the mountain of well-researched information
available on evaluations of teaching.

Without data, I’m just another person with an opinion.

This brochure traces some of the data available from research into the theory and practice of
evaluations of teaching. Many of the conclusions are counter-intuitive. For example, it must be a
practice that is voluntary for the teacher concerned. Any attempt by principals or bureaucracies to
make it compulsory is subvertible, leading to mechanistic compliance that is useless for all concerned.
Secondly, the research also shows that the most reliable, most valid evaluations come from students.
This is confronting initially, but hardly surprising when you think of it. Who sees the most teaching?
(Note that what the research supports is the class-average of student evaluations, not individual
student evaluations. By having many more measures, the reliability increases considerably.)

How to improve teaching?

Research into methods for improving teaching® covers areas like prizes for exemplary teachers, grants
for projects, curriculum development initiatives, structural change, effectiveness of professional
development centres, specific workshops and seminars, atomistic skill-based training, and feedback
methods.

Anything that is shown to work has one or other, and often both, of just two characteristics:
e it offers professional learning targetted to the needs of teacher concerned
e it offers feedback on reliable, valid, and responsibly analyzed data on teaching and/or
learning.

Getting a valid, reliable evaluation of teaching

The research literature® considers the validity and reliability of four broad sources for evaluation of
teaching.

Supervisor/administrator evaluation;
Peer evaluation;

Self-evaluation;

Student evaluation.

While there are some variations in the findings of these studies (e.g. self evaluations are sometimes
found to be more reliable or valid than peer evaluations, but this is often related to whether or not the
peer evaluators receive training), the clear conclusion of the research is that supervisor/administrator
evaluations are the least reliable and valid method, and the class average of student evaluations is the
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most reliable, valid method available (within some constraints considered below). Menges (1991)
found peer ratings to be politically respectable, industrially difficult and educationally ineffective. (©)

Concerns with student evaluations of teaching.

Student evaluations of teaching are controversial®. Those considering them worry about six issues:

o Validity

o Reliability

e Generalizability

o Comprehensibility
e Utility

e  Skulduggery.
Underneath these concerns lies a sense of unease at being judged by one’s inferiors. A rationalization
is sought for this unease in arguments which are disappointing in their statistical and methodological
inadequacies, and which inadequately represent the results of previous research. So long as the
evaluations sought are undertaken as outlined below, limiting them to those dimensions which
students can validly evaluate and undertaking them by proper processes, each of the concerns is well-
addressed in the literature. As Remmers (1950) commented very near to the start of this debate,

“Teachers at all levels of the educational ladder have no real choice as to whether they
will be judged by those whom they teach... The only real choice any teacher has is
whether (s)he wants to know what these judgments are and whether (s)he wants to use
this knowledge in his(her) teaching procedures.”

Dimensions of teaching that students can evaluate

Teaching is a multi-dimensional activity. There are many aspects of it that the literature supports as
being able to be evaluated validly by students and being represented by other paradigms of teaching
quality®.  These are named differently in different studies, but are best summarized in the Student
Evaluation of Educational Quality (SEEQ) instrument of Marsh (1987). It was constructed, validated
and analysed over 24,158 different class groups to show nine different dimensions:

Learning/Value

Group Interaction

Individual Rapport

Examinations:

Workload/difficulty

Organization / Clarity

Instructor Enthusiasm

Breadth of Coverage

Assignments/Homework.
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Principles and procedures for effective evaluations of teaching

Any process for improving our teaching has to be considered as an adult learning process, and so any
process of use of student evaluations of teaching will share characteristics of any effective adult
learning process. The research® supports the following principles. The first six of these principles are
common to most of the adult learning literature.

1 participation is voluntary;

2 there is mutual respect between participants in the process;

3 facilitation is collaborative;

4 facilitation is based on praxis;

5 facilitation aims at engendering critical reflection;

6 the aim is the nurturing of self-directed, empowered adults;

7 the evaluation is undertaken by the class while being supervised by a person other than the
teacher;

8 feedback to the teacher is anonymous;

9 feedback is supported by a peer-consultant to assist in interpretation;

10 provision of normative and other comparative data greatly assists interpretation.

Best practice for undertaking student evaluations of teaching, built on the research, includes the

following:

1 A survey instrument is used which adequately reflects the researched requirements for
reliable, valid evaluations.

2 Students are not advised in advance of the evaluation, to avoid collusion in answers.

3 The teacher invites a peer to be his/her “peer-consultant” in the process of gaining the
evaluations.

4 A form of training is available to those who are to act as peer-consultants.

5 On the day on which the evaluation is to be conducted, the peer arrives at the class some

time after teaching has begun.

6 The teacher introduces the peer to the class with words such as: “Today | would like to ask
for your help in getting some information on how teaching and learning have been going
on in our class. | value your opinion, and have asked Ms/Mr ...to come and give you a
survey. You don’t have to write your name on the survey, but I hope you will answer each
question honestly. When you have finished, Ms/Mr ... will collect the surveys. | will not
see your individual answers, but Ms/Mr ... will give me a summary. Thank you for your

help.”

7 The teacher then leaves the class, and the peer conducts the survey then dismisses the
class.

8 The teacher may choose to complete the survey as a self-evaluation for later comparison
with class averages.

9 Evaluations are scanned and a report on the means for each of the dimensions is prepared.

10 The peer discusses the summary results of the evaluations with the teacher in the light of
(a) a self-evaluation, if available; and (b) normative data, if available. The teacher may in
the light of this discussion set professional development or teaching targets with a view to
later evaluations.

An effective student evaluation questionnaire
The SEEQ questionnaire, a version of which is reproduced overleaf, is the most strongly supported of

the evaluation instruments in the literature. Originally targeted at American college students, the
modified version reproduced here is for the use of Australian secondary school students.
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Dorfmann, 1994



Appendix 1: The questionnaire

Please rate each of the following statements according to how strongly you agree / disagree with them, as applied
to this subject or this teacher. Leave an item blank only if it clearly does not apply in this subject or with this
teacher.

Strongly
Q. Strongly
Disagree  Disagree Neutral Agree Agree
The teacher was available to help students when they o o o o

asked for help
The teacher's explanations were clear

1
2
3 I found this subject challenging and stimulating
4 The teacher showed us different ways of
doing/understanding this subject.

Students were encouraged to participate in class
discussions

6 The teacher had a genuine interest in individual students
The teacher made individual students feel welcome in

ol

! seeking help

8 Compared to other subjects | have taken at this school, |
learned more in this subject.

9 The textbook and/or duplicated handouts were valuable
in learning this subject

10 Tlhe teacher was dynamic and energetic in teaching the
class

11 I am more interested in this subject as a result of taking
this course

12 I understand this subject better at the end of the course

compared to the beginning
13 The teacher has a sense of humour

14 The teacher was friendly towards individual students

15  The teacher showed us how this subject is useful to us
The homework and out-of-class assignments helped to

16 - . .
learn and appreciate this subject.

17 The teacher showed how this subject fitted with other
things we have learned.

18 The teacher explained clearly how the parts of the

course fit together
19  The teacher was enthusiastic about this subject

20 The teacher's style of teaching held my interest during
class

21  Students were encouraged to ask questions
The teacher taught this subject in a way that built well

22 on what we had learned previously.

23 | have learned things which | consider valuable

24 The t_extbook/notes for the subject were useful in
learning

25 S;[rl:dents were invited to share knowledge and help each
other

26 The teacher gave clear and helpful answers to questions
The teacher explained clearly what was required to be

0O O O 0O O 0O OO0 00O 000 0O OboOboLObOoOD O O 0O 0O 0o oo o o oo
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27 done in preparing for the main assessment tasks &

28 The mai_n assessment tasks and exams were fair and
appropriate

29 Thc_e teacher gave us good feedback on exams, tests and
assignments

30 The teacher helped us see where this subject was going

as we studied it



Bibliography

Adams, R.D. (1979) A Reexamination of the Factor Structure of the Student Evaluation of Teaching across
Grade Levels, Little Rock: Proceedings of the Annual Meeting of the Mid-South Educational
Research Associations, Nov 7 1979

Adams, R.D. & Martray, C.R. (1980) Correlates of Teacher Perceived Problems, New Orleans: Proceedings of
the Annual Conference of the Mid-South Educational Research Association, 12-14 Nov 1980

Albanese, M.A., Schuldt, S.S., Case, D.E., & Brown, D., (1991), The Validity of Lecture Ratings by Students
and Trained Observers, Academic Medicine, 66, 1, 26-28

Aleamoni, L.M., (1980), Developing a Comprehensive System to Improve and Reward Instructional
Effectiveness, Gainesville: National Faculty Evaluation Project Workshop

Aleamoni, L.M., (1983), Components of Teaching as Measured by Student Ratings, Montreal: American
Educational Research Association

Aleamoni, L.M., (1987a), Typical Faculty Concerns About Student Evaluation of Teaching, New Directions
for Teaching and Learning, 31, 25-31

Aleamoni, L.M., (1987b), Some Practical Approaches for Faculty and Administrators, New Directions for
Teaching and Learning, 31, 75-78

Aleamoni, L.M., & Hexner, P.Z., (1980), A Review of the Research on Student Evaluation and a Report on the
Effect of Different Sets of Instructions on Student Course and Instructor Evaluation., Instructional
Science, 9, 1, 67-84

Aleamoni, L.M., & Stevens, J.J., (1983), The Effectiveness of Consultation in Support of Student Evaluation
Feedback: A Ten-Year Follow-up, Albuquerque: Rocky Mountain Psychological Assocation

Annis, L.F., (1989), A Center for Teaching and Learning, Washington: American Association of State
Colleges and Universities

Arreola, R.A., & Aleamoni, L.M., (1990), Practical Decisions in Developing and Operating a Faculty
Evaluation System, New Directions for Teaching and Learning, 43, 37-55

Baxter, E.P., (1991), The TEVAL Experience, 1983-88: the Impact of a Student Evaluation of Teaching
Scheme on University Teachers, Studies in Higher Education, 16, 2, 151-178

Bean, J.P., & Bradley, R.K., (1986), Untangling the Satisfaction-Performance Relationship for College
Students, Journal of Higher Education, 57, 4, 393-413

Brickhouse, N.W. (1993) What counts as Successful Instruction? An account of a teacher's self-assessment
Science Education, 77, 2, 115-129

Broder, J.M. & Dorfman, J.H., (1994), Determinants of Teaching Quality: what's important to students?,
Research in Higher Education, 35, 2, 235-249

Burns, C.W. (1998) Peer Evaluation of Teaching: Claims vs Research Arkansas: ED 421470

Centra, J.A., (1978), Faculty Development in Higher Education, Teachers College Record, 80, 188-201

Centra, J.A., (1980), The How and Why of Evaluating Teaching, Engineering Education, 71, 205-210

Centra, J.A., (1994), The Use of the Teaching Portfolio and Student Evaluations for Summative Evaluation,
Journal of Higher Education, 65, 5, 555-570

Cohen, P.A., (1980), Effectiveness of Student-rating Feedback for Improving College Instruction: A Meta-
analysis of Findings, Research in Higher Education, 13, 321-341

Cohen, P.A., (1981), Student Ratings of Instruction and Student Achievement: a meta-analysis of multisection
validity studies, Review of Educational Research, 51, 3, 281-309

Cohen, P.A., (1990), Bringing Research into Practice, New Directions for Teaching and Learning, 43, 123-132

Conti, G.J., (1985), The Relationship between Teaching Style and Adult Student Learning, Adult Education
Quarterly, 35, 4, 220-228

Conti, G.J., (1990), ldentifying Your Teaching Style, in Gailbraith (1990), Adult Learning Methods

Cook, S.S., (1989), Improving the Quality of Student Ratings of Instruction: A Look at Two Strategies,
Research in Higher Education, 30, 1, 31-45

Cruse, D.B., (1987), Student Evaluations and the University Professor: Caveat Professor, Higher Education,
16, 6, 723-737

Davis, T.M., & Murrell, P.H., (1990), Joint Factor Analysis of the College Student Experiences Questionnaire
(CSEQ) and the ACT COMP Objective Exam, Research in Higher Education, 31, 5, 425-441

Dunkin, M.J., (1990), Willingness to obtain Student Evaluations as a Criterion of Academic Staff Performance,
Higher Education Research & Development, 9, 1, 51-60

Dunkin, M.J. & Barnes J., (1986), Research on Teaching in Higher Education, in Whittrock (1986)

Dunkin, M.J. & Precians, R.P., (1993), Award-winning University Teachers' Self-efficacy Regarding Teaching,
South Pacific Journal of Teacher Education, 21, 1, 5-14



Feldman, K.A., (1989), The Association between Student Ratings of Specific Instructional Dimensions and
Student Achievement: Refining and Extending the Synthesis of Data from Multi-section Validity
Studies, Research in Higher Education, 30, 6, 583-645

Franklin, J., & Theall, M., (1990), Communicating Student Ratings to Decision Makers: Design for Good
Practice, New Directions for Teaching and Learning, 43, 75-93

Frey, P.W., (1975), Student Evaluations, Science, 187, 557-558

Frey, P.W., (1976), Validity of Student Instructional Ratings: Does timing matter?, Journal of Higher
Education, 1976, 47, 327-336

Frey, P.W., (1978), A two-dimensional analysis of student ratings of instruction, Research in Higher
Education, 9, 60-91

Frey, P.W., (1979a), The Dr Fox Effect and Its Implications, Instructional Evaluation, 3, 1-5

Frey, P.W., (1979b), Dr Fox Revisited, Instructional Evaluation, 4, 6-12

Frey, P.W., Leonard, D.W., & Beatty, W.W., (1975), Student ratings of instruction: validation research,
American Educational Research Journal, 12, 4, 435-447

Gage, N.L. (ed), (1975), Teaching as Clinical Information Processing, NIE Conference on Studies in Teaching,
Panel 6 Report

Galbraith, M.W., (1990), Adult Learning Methods: A Guide for Effective Instruction, Malabar: Krieger

Gastel, B., (1991), A Menu of Approaches for Evaluating your Teaching, Bioscience, 41, 5, 342-345

Gessner, P.K., (1975), Student Evaluations, Science, 187, 558-559

Greenwood, G.E. & Ramagli, H.J., (1980), Alternatives to Student Ratings of College Teaching, Journal of
Higher Education, 51, 6, p673-684

Hanna, G.S. et al., (1983), Discriminant and Convergent Validity of High School Student Ratings of
Instruction., Educational and Psychological Measurement, 43, 3, 873-878

Husbands, C.T. & Fosh, P., (1993), Students' Evaluation of Teaching in Higher Education: experiences from
four European countries and some implications of the practice, Assessment & Evaluation in
Higher Education, 18, 2, 95-114

Hutchinson, B., (1995), Appraising Appraisal: Some tensions and some possibilities, Higher Education, 29,
19-35

Ignatovich, F.R., Cusick, P.A. & Ray, J.E., (1979), Value/Belief Patterns of Teachers and Those
Administrators Engaged in Attempts to Influence Teaching, East Lansing: Michigan State
University, Research Series No.43

Isaacs, G., (1989), Changes in Ratings for Staff who Evaluated their Teaching More than Once, Assessment
and Evaluation in Higher Education, 14, 1, 1-10

Jacobsen, R.H., (1989), The Impact of Faculty Incentive Grants on Teaching Effectiveness, San Francisco:
American Educational Research Assoc

Jones, J., (1988), Student Grades and Rating of Teaching Quality, Higher Education Research & Development,
7,2,131-140

Kaplan, R.M., (1974), Reflections on the Dr Fox Paradigm, Journal of Medical Education, 49, 310-312

Leventhal, L., (1979), The Doctor Fox Effect: An Alternative Interpretation, Instructional Evaluation, 4, 1, 1-6

Leventhal, L., (1980), Alternative Interpretation of the Dr Fox Effect: Reply to Frey, Instructional Evaluation,
4,(2),13-14

Levinson-Rose, J. & Menges, R.J., (1981), Improving College Teaching: A critical Review of Research,
Review of Educational Research, 51, 403-434

Marincovich, M. (1998) Ending the Disconnect between the Student Evaluation of Teaching and the
Improvement of Teaching: A faculty developer's plea Stanford: National Center for Postsecondary
Improvement

Marsh, H.W., (1980a), Research on Students' Evaluations of Teaching Effectiveness: A Reply to Vecchio,
Instructional Evaluation, 4, 2, 5-12

Marsh, H.W., (1980b), The Influence of Student, Course and Instructor Characteristics in Evaluations of
University Teaching, American Educational Research Journal, 17, 1, 219-237

Marsh, H.W., (1981), Students' Evaluations of Tertiary Instruction: Testing the Applicability of American
Surveys in an Australian Setting, Australian Journal of Education, 25, 2, 177-187

Marsh, H.W., (1982), Factors Affecting Students' Evaluations of the Same Course by the Same Instructor on
Different Occasions, American Educational Research Journal, 19, 14, 485-497

Marsh, H.W., (1986), Applicability Paradigm: Students' Evaluations of Teaching Effectiveness in Different
Countries, Journal of Educational Psychology, 78, 6, 465-473

Marsh, H.W., (1987), Students' Evaluations of University Teaching: Research Findings, Methodological
Issues, and Directions for Future Research, International Journal of Educational Research, 11, 3,
253-388



Marsh, H.W., (1991a), Multidimensional Students' Evaluations of Teaching Effectiveness: a test of alternative
higher-order structures, Journal of Educational Psychology, 83, 285-296

Marsh, H.W., (1991b), A Multidimensional Perspective on Students' Evaluations of Teaching Effectiveness:
Reply to Abrami and d'Apollonia (1991), Journal of Educational Psychology, 83, 3, 416-421

Marsh, H.W. & Cooper, T.L., (1981), Prior Subject Interest, Students' Evaluations, and Instructional
Effectiveness, Multivariate Behavioral Research, 16, 1, 83-104

Marsh, H.W. & Bailey, M., (1993), Multidimensional Students' Evaluations of Teaching Effectiveness: A
profile analysis, Journal of Higher Education, 64, 1, 1-18

Marsh, H.W. & Hocevar, D., (1984), The Factorial Invariance of Student Evaluations of College Teaching,
American Educational Research Journal, 21, 2, 341-366

Marsh, H.W. & Hocevar, D., (1991), The Multidimensionality of Students' Evaluations of Teaching
Effectiveness: The Generality of Factor Structures across Academic Discipline, Instructor Level,
and Course Level, Teaching and Teacher Education, 7, 1, 9-18

Marsh, HW., etal., (1984), Students' Evaluations of University Instructors: The Applicability of American
Instruments in a Spanish Setting, UNSW: Research Report

Menges, R.J., (1991), Why Hasn't Peer Evaluation of College Teaching Caught On?, Americal Educational
Research Association Position Paper

Menges, R.J. & Brinko, K.T., (1986), The Effects of Student Evaluation Feedback: A Meta-analysis of Higher
Education Research, San Francisco: American Educational Research Association

Moses, ., (1986a), Self and Student Evaluation of Academic Staff, Assessment and Evaluation in Higher
Education, 11, 76-86

Moses, 1., (1986b), Student Evaluation of Teaching in an Australian University: staff perceptions and
reactions, Assessment and Evaluation in Higher Education, 11, 117-129

Moses, 1., (1989), Role and Problems of Heads of Departments in Performance Appraisal, Assessment and
Evaluation in Higher Education, 19, 2, 135-143

Murray, H.G., (1987), The Impact of Student Instructional Ratings on the Quality of Teaching in Higher
Education, Washington: American Educational Research Association

Naftulin, D.H., Ware, J.E. Jr & Donnelly, F.A., (1973), The Doctor Fox Lecture: A Paradigm of Education
Seduction, Journal of Medical Education, 48, 630-635

Oberg, A., (1986), Using construct theory as a basis for research into teacher professional development.,
Journal of Curriculum Studies, 19, 55-65

Ory, J.C., (1990), Student Ratings of Instruction: Ethics and Practice, New Directions for Teaching and
Learning, 43, 63-74

Overall, J.U.; Marsh, Herbert W., (1980), Relative Influence of Course level, Course Type, and Instructor on
Students' Evaluation of Instruction, American Educational Research Association; Research
Report

Pike, G.R., (1993a), The relationship between perceived learning and satisfaction with college: an alternative
view, Research in Higher Education, 34, 1, 23-40

Pike, G.R., (1993b), The "magic" of mean gain., Research in Higher Education, 34,1, 131-134

Ramsden, P., (1987), Improving Teaching and Learning in Higher Education: The case for a Relational
Perspective, Studies in Higher Education, 12, 3, 275-286

Ramsden, P., Martin, E. & Bowden J., (1989), School environment and sixth form pupils' Approaches to
teaching, British Journal of Educational Psychology, 59, 129-142

Raudenbush, S.W. & Willms, J.D. (eds), (1991), Schools, Classrooms and Pupils: International Studies of
Schooling from a Multilevel Perspective, San Diego: Academic Press

Redekopp, J.P., (1989), Supervision Based on Self-Initiation and Self-Analysis, Manitoba:

Renner, R.R. et al., (1986), Responsible Behaviour as Effective Teaching: A New Look at Student Rating of
Professors, Assessment and Evaluation in Higher Education, 11, 2, 138-145

Rittel, HW.J. & Webber, M.M., (1973), Dilemmas in a general theory of planning, Policy Sciences, 4, 155-
169

Roden, M., (1975), Student Evaluation, Science, 187, 555-559

Roden, M. & Roden, B., (1972), Student Evaluations of Teachers: students rate most highly instructors from
whom they learn least, Science, 177, 1164-1166

Rowe, K.J. & Rowe, K.S. (1999) Literacy Progress and Behaviour: the research evidence The Boys in
School Bulletin, 3, 1, 9-10

Rowe, K.J., Turner, R. & Lane, K. (2001) Perfrormance Feedback to Schools of Students' Year 12
Assessments: The VCE Data Project in R. Coe and A Visscher (Eds.), School Improvement
Through Performance Feedback (Chap 7) Lisse, The Netherlands: Swetz & Zeitlinger



Seldin, P., (1989), Improving Teaching Effectiveness: New Lessons Learned, in "Improving University
Teaching", Proceedings of the Fifteenth International Conference, 12-15 June 1989, Vancouver
Canada

Seldin, P. etal., (1990), How Administrators Can Improve Teaching: Moving from Talk to Action in Higher
Education, San Francisco: Jossey-Bass

Selmes, C., (1989), Evaluation of Teaching, Assessment and Evaluation in Higher Education, 14, 3, 167-178

Slawski, C., (1984), Learning versus Rating Teaching, San Francisco: Conference on Postsecondary Education

Smith, R. & Cranton, P.A., (1992), Students' perceptions of teaching skills and overall effectiveness across
instructional settings., Research in Higher Education, 33, 6, 647-764

Sockloff, A.L. (ed), (1973), Proceedings: the first invitational conference on faculty effectiveness as evaluated
by students, Philadelphia: Measurement and Research Center, Temple University

Spradley, John, (1986), Why Do We Try to Evaluate Teaching?, ADE Bulletin, 85, 43-45

Theall, M. & Franklin, J., (1990), Student Ratings in the Context of Complex Evaluation Systems, New
Directions for Teaching and Learning, 43, 17-34

Theall, M. & Franklin, J., (1990b), Student Ratings of Instruction: Issues for Improving Practice: Editors
Notes, New Directions for Teaching and Learning, 43, 1-4

Thompson, H.R., Deer, C.E., Fitzgerald, J.A., Kensell, H.G., Low, B.C. & Porter, R.A., (1990), Staff Self-
appraisal at the Departmental Level: A Case Study, Higher Education Research & Development,
9,1,90

Travis, Le Roy D., (1987), Secondary Pupils and Teacher Qualities: Contrasts in Appraisals, Canadian Journal
of Education, 12, 2, 152-176

Vecchio, R.P., (1980), Student Ratings of Instructors: should we take them seriously?, Instructional
Evaluation, 4, 2, 1-4

Ware, J.E. & Williams, R.G., (1980), A Reanalysis of the Doctor Fox Experiments, Instructional Evaluation, 4,
2,15-18

Waters, R.G. & Scanlon, D.C., (1988), Validation of a Teaching Clarity Scale, Journal of the American
Association of Teacher Educators in Agriculture, 29, 2, 36-44

Watkins, D., (1994), Student Evaluations of University Teaching: A cross-cultural perspective, Research in
Higher Education, 35, 2, 251-266

Wigington, H., Tollefson, N. & Rodriguez, E., (1989), Students' Ratings of Instructors Revisited: Interactions
among Class and Instructor Variables, Research in Higher Education, 30, 3, 331-344

Wilson, R.C., (1986), Improving Faculty Teaching: Effective Use of Student Evaluations and Consultants,
Journal of Higher Education, 57, 3, 196-211

Wittrock, M.C. (ed.), (1986) , Handbook of Research on Teaching, NY: Macmillan

Woodward, R.D., (1986), Excellent Teaching is Easy to Spot, Hard to Define, Journalism Educator, 41, 3, 36-
38



	How to improve teaching?
	Research into methods for improving teaching0F   covers areas like prizes for exemplary teachers, grants for projects, curriculum development initiatives, structural change, effectiveness of professional development centres, specific workshops and sem...
	Getting a valid, reliable evaluation of teaching
	Dimensions of teaching that students can evaluate
	Principles and procedures for effective evaluations of teaching
	An effective student evaluation questionnaire


